
POSITION DESCRIPTION

Sales Associate
Wattwatchers is looking for an intelligent and highly-driven Sales Associate to join our team in
either Sydney or Brisbane.

In this role you will be responsible for the day to day support of our sales activities,
administrative tasks, talking to employees of our clients and communicating with different
stakeholders, maintaining our sales database (HubSpot), and general ad hoc duties.

This is an opportunity for a self-starter with a passion for technology solutions, who likes
working in a dynamic small-team environment,  to join a distributed energy services business
on the rise.

About Wattwatchers

Overview

Wattwatchers is Australia’s leading digital energy platform, enabling consumers and industry
to maximise the benefits of renewable energy through energy data and control.

Wattwatchers’ technology enables fast, powerful and scalable solutions to monitor, analyse
and control electrical circuits in real time that are particularly suited to the rapid growth of
distributed energy resources (DER).

Wattwatchers has a strong social and environmental impact ethos as a core aspect of its
business operations.



Digital Energy Platform

The Wattwatchers platform has 3 distinct elements:

1. Hardware: energy IoT devices are the foundation of Wattwatchers, with 40,000+ units
in the field. These devices deliver high-quality data, accurate to within 1%, to the cloud
in real-time.

2. Subscription Services: covering device communications, device management, data
availability and other value-add services which generate ongoing recurring revenue.

3. Software: an ‘app store for energy’, empowering electricity consumers to: (a) manage
and optimise the use of DERs (e.g. control on/off loads like electric hot water systems
and pool pumps) and (b) optimise the use of VPPs to deliver economic benefits and grid
stability.

Responsibilities

● Receiving inbound and making outbound calls and managing email correspondence
with customers/clients

● Attending to queries from clients and internal stakeholders in a timely manner, with a
high level of accuracy

● Ensuring all calls are logged and responses are followed up with appropriate person

● Managing existing customer customer accounts

● Working on campaign and campaign management

● Assisting with ad hoc administrative duties as assigned

● Identifying cross selling opportunities through data analysis

● Project managing customer pilots
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Requirements

● Min of 2 years’ experience in a client focused role or administrative role, ideally with
exposure to the Energy Services industry

● Related Tertiary education or TAFE course highly preferred

● Experience in a sales support role in Energy Services, SaaS, Solar Channel (incl.
Electrical Distribution) and/or Energy Metering is preferred

● Strong computer skills including a working knowledge of Google suite

● Excellent organisational skills and ability to manage competing priorities

● Strong written and verbal communication

● Positive attitude, with a desire to work collaboratively in a small team environment

● Ability and adaptability to work in high volume, high paced environment

Remuneration

Salary commensurate with the experience and dynamism of the successful candidate.

Interested?

Please send your initial application including CV and remuneration expectations to
jobs@wattwatchers.com.au

3

mailto:jobs@wattwatchers.com.au

